
Dicam Op er at ing Sys tem Up date
Net work Func tions : 015/016 and 019/020

015 to 020 pro grams have new or up dated fea tures aimed at im prov ing net worked sys tem ro bust ness.

Sys tem Er ror

Sys tem Er ror is an ex tended alarm con di tion re plac ing
the ear lier “Con fig Er ror”, with a wider range of trig ger
con di tions.
Sys tem Er ror will be in di cated if any of the fol low ing
con di tions oc cur -
- Re peated Re start
- Con figu ra tion Er ror (see de tails)
- Net mon Re set All
Re peated Re start -  If a pro gram re starts 6 times with -
out run ning for 4 min utes. This may be due to se vere
in ter fer ence or hard ware faults mak ing it im pos si ble
for the unit to through cor rectly. (Note : It will not oc cur
if you sim ply use Test :Re start to en ter Con figu ra tion
menu.)
Con figu ra tion Er ror - Traps the po ten tial er ror that an
out put level in struc tion is be ing sent to a chan nel with -
out an Out put Type con figu ra tion. Ex am ple : si ren set
to a chan nel (in Out put De vices), but chan nel not set to 
a type (in Out put Types).
Net mon Re set All - Net mon de faults to give Sys tem Er -
ror fault when pro gram is run for first time. New or up -
graded Net mon giv ing Sys tem Er ror when run for the
first time is Ok, at any other time in di cates pos si ble
loss of con figu ra tion. Traps po ten tial prob lem of loss of 
Net mon con figu ra tion, or tam per ing.
Note : Sys tem Er ror us es the alarm flag pre vi ously
used by Con fig Er ror, so an ear lier pro gram con nected
to a Net mon may show Con fig Er ror, whilst the Net mon 
will in di cate Sys tem Er ror for that unit.

Date & Time

Net worked units do not show Date & Time if they are
re ceiv ing a Date and Time from a Net mon or Log ger. 
This is aimed at sim pli fy ing the user in ter face and pre -
vent the risk of time/date func tion jump out (such as
curves jump ing to wrong days) through op era tors try -
ing to set dif fer ent lo cal and net work time/dates.
Note : The Net mon does not trans mit Date & Time un til
it has been set in the Net mon. A Net mon may carry a
valid date and time through a man ual Test/Con fig Re -
start, but not through a power up re start.
If Net mon date and time trans mis sion is lost, units re -
vert to show ing Date & Time.
Net mon Date & Time, once set and transmitted, over -
rides /ad justs lo cally set val ues. 

Note : Net mon’s have an op tional set up to trans mit/not 
trans mit Date & Time (to pre vent con flict be tween Net -
min units if there are two on the same net work).
019/020 pro grams : Date changed to ISO for mat yyyy-
 mm- dd e.g. 1999- 06- 03 = 3rd June 1999. Also, the set -
ting rou tine in di cates the re quired for mat.
Be sides em pha sis ing Y2K com pati bil ity, this is aimed
at pre vent ing con fu sion over ac tual for mat, given con -
flict be tween Euro pean (dd- mm-yy) and US (mm- dd-
 yy) for mats.

Alarm Mem ory

Units store alarm con di tions (in the set tings mem ory).
So if a pro gram is re started, it now shows the same er -
ror as ex ist ing bef ore the re start.
Traps po ten tial loss of er ror con di tions when units are
run on er ratic mains, and is also re lated to re peated re -
start er ror de scribed above.
Note : It is no longer pos si ble to “Clear” alarm warn ings 
sim ply by pow er ing units down. Warn ings can only be
re set/cleared by press ing the but ton on Alarms win -
dow.
Sys tem Re set
Sys tem Re set warn ing now given 30 sec onds af ter
pro gram re starts, if the menu is not used in the mean -
time.
Sys tem Re set warn ing can be pre vented by “us ing the
in ter face” af ter the pro gram has started e.g. Turn ing
the knob or press ing the but ton.
We strongly rec om mend that af ter re starting a pro -
gram, us ers check read ings to en sure that sys tems
are run ning nor mally.
Traps un at tended re starts.
Back ground : Dicam units are in tended for long term
con tinu ous op era tion, and pro grams should be ex -
pected to run with out in ter rup tion.
A pro gram re start in di cates some type of prob lem -
such as power out age  for an in de ter mi nate length of
time. (Units with a bat tery backup should not re start
dur ing a mains out age, since the batery should main -
tain pro gram op era tion.)
The ex cep tion is when re start it is trig gered by the op -
era tor or serv ice man - us ing Test/Con fig Re start. Use
of the knob/but ton is used a test for whether this is a
de liber ate (i.e. At tended) re start or un at tended.
The time scale has been re duced to 30 sec onds (pre vi -
ously 3 min utes) to make it eas ier to no tice.



Net mon Updated Features

Net mon de faults to ad dress 30.
Pre vi ously, Net mon de faulted to ad dress 0. In the
event of se vere mem ory cor rup tion or un au thor ised
tam per ing caus ing Net mon Re set All, this could cause
Net mon to stop lis ten ing to the net work, and po ten tial
fail ure to de tect units in alarm.
We rec om mend that Net mon = ad dress 30 is al ways
used, so as to keep it dis tinct from other units.
By passes : Net mon in di cates when Units or Sen -
sors/Trips are by passed.
Log ging mecha nisms up dated to im prove log ging ro -
bust ness on heav ily loaded net works.
020- 067 and above - im proved mo dem con figu ra tion
fea tures to elimi nate need for tele phone line switch in
most situa tions.

Out put Chan nel Up dates

Ram-I and Shaft-I (016- 049 and greater) giv ing in te -
gral type con trol for mo tors which do not po si tion cor -
rectly us ing dead reck on ing. These chan nels pro vide
for vary ing the ef fec tive run ning speed by cy cle tim ing.
Note : Whilst this tol er ates poor mo tors, con trol is more 
lim ited - e.g. Ac tual po si tions can not be set.
Up dated 016- 122 and greater.
Ram Over run - glo bal set ting (016- 119 and greater) -
now ad just able to pro vide for long stroke mo tors. In -
creases tol er ance/com pen sa tion for ram/shaft run tim -
ing er rors.
Pulse Size - global set ting (016- 144 and greater) - per -
mits nar row pulse triac fir ing for speed con trol/dim -
ming for situa tions with poorly speed con tro lla ble  fans
and heav ily dis turbed mains.


